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D. Low Balance Refunds 
 
Credits below $5 would be applied to future charges
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PROCEDURES 

Procedure manuals (for internal use only) are housed within the Office of Student Accounts. 

ADDITIONAL CONTACTS 

Subject  Contact/Position  Office  Phone  

Student Account 
Refunds 

Executive Director 
Office of Student 
Accounts 

(615) 322-6693 

HISTORY 

Issued:    March 2018  

Reviewed:   April  2022 

Amended:  April  2022 
 
 
 
 

 
 


